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August 13,2010 

Jeff R. Derouen 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, KY 40602-06 15 

Dear Mr. Derouen: 

Attached please find the 2010 Lifeline Audits for Windstream Kentucky East, L,LC., and 
Windstrearn Kentucky West, LLC. 

If you have any questions please contact me at your convenience. 

Sincerely, 

c y & k + L s u  

Jeanne Shearer 

mailto:Jeanne.Shearer@windstrearn.com


Windstream Kentucky West 

2010 Lifeline Audit Results 



Windstream Kentucky East 

2010 Lifeline Audit Results 

Lexington/London Study Areas 

Mailed Responded Re-Certified Pending No Response No Longer 
Qualified 

114 48.93% 97 41.63% 0 0.00% 17 7.30% 119 51.07% 

Mailed Responded Re-Certified Pending No Response No Longer 
Qualified 
0 0.00% 13 9.56% 61 44.85% 76 55.88% 63 46.32% 

190 81.55% 160 68.67% 0 0.00% 13 5.58% 61 51.07% 


